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WORK EXPERIENCE

Media Star 
Media Consultant, Designer, Trainer, Onsite Network Technician and Editor — 2003–present

Created training materials and trained various corporate clients including: Cornell University, Citi-Habitats, 
Goldstein Communications, Pierce Mattie PR, Kyle MacLachlan, QSAC,  Work & Play and many more. 
• Create multi media websites incorporating new logos, a/v streaming for businesses and individuals
• Consult clients on aspects of media production including video, audio, website, and graphics
• Create solutions for network, CRM, accounting, help desk, marketing and backup systems
• Teach Final Cut Pro Studio, Pro Tools, DVD Studio Pro, Soundtrack, iLife, iMovie, iDVD, iPhoto, iTunes, iPod, 

GarageBand, iPhoto, Keynote, Microsoft Office Suite and over 100 online web apps
• Develop materials for graphics, audio and video production to promote client initiatives through social 

media, website and email marketing distribution to create impactful results

SUMMARY
I offer 14 years of technical operations management that focuses on integrated technology and optimized systems 
for in house, corporate, nonprofit and individual clients.  My passion for teaching brings clarity and support allowing 
us to move forward in creating solutions tailored to achieve the organization’s mission.  My strengths are:
• A wide range of systems, products and applications integration — from small companies to large corporations 

focusing in IT, finance, human resources and a plethora of multi-media platforms
• Experience in structuring high end networking solutions with collaborative workflow systems, backup strategies, 

security rick assessment and system solutions that work with every type of computer and mobile device
• Founded and run my own multi-media business — a one-stop-shop of knowledge and expertise as a video 

editor, website developer, graphic designer, social media marketer and home automation integrator
• Trained and developed training courseware topics ranging from basic Mac OS X, iLife and iCloud to the iWork 

Suite, MS Office Suite, FCP,  Windows and corresponding apps all using a methodology with an eye toward 
creativity, innovation and user friendliness

• Expertise in operating, managing and optimizing IT departments and support teams; public and private
I seek to create enjoyable client and staff experiences built on trust, understanding, and learning that consistently 
brings people back to work with me as their operations work flow expert and technology specialist.

Witness 
IT Manager and Coordinator — 2010–2014

Interacted with an amazing human rights staff as help desk support and networking needs from a wide range 
of mobile devices, computer support and training to server administration, website management, audio, video, 
FCP system setup and support.
• Created their Technology Learning Center — their first searchable knowledge base to optimize 

communication, integrate computer training and cut Help Desk response time in half
• Developed a Technological Advancement Program — a learning environment combining employee 

evaluations and advancements with a knowledge base which led to 30% reduction in tickets
• Set up their first cloud backup solution and disaster recovery plan

Volchok Consulting / Mike’s Tech Shop 
Director of Professional Services — 2008–2010

Offered technical support for hundreds of individuals and business as their main contact for system sales, computer 
support and dispatching a team of technicians trained in specific issues.

mailto:MediaStar@me.com
mailto:MediaStar@me.com


EDUCATION

Ithaca College 
1993-1997
B.A. Theatre and Concentration in Direction

National Theatre Institute 
1995
Acting & Directing
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MediaStar@me.com

Our World Neighborhood Charter School 
Director of Technology — 2007–2008, Media & Outreach Coordinator — 2006–2007

Joined team making teachers, parents and students an interactive and secure website. I transitioned to training staff 
and students on computers, which led to promotion to Director of Technology.
• Trained teachers and staff in an environment with over over two hundred Mac/PC devices
• Created and taught lesson plans for teachers and staff on various computer programs
• Developed an OS Help Desk and Knowledge Base website for the staff

Various Production Companies & Theaters 
Screen Actors Guild and Actor’s Equity Association — 1997–2003

Traveled across the country directing, choreographing and performing in over forty theatrical productions and 
musicals

• Served as primary contact for corporate clients with over 1,000 combined users and $3M combined sales and 
service; Clients included: J. Walter Thompson, Ogilvy, Weinstein Company and Access IT

• Managed all aspects of corporate relations, including: hardware and software sales and upgrades, system 
repairs, and all IT services

• Established pricing structure, marketing, and promotional materials

Tekserve Corporation 
Professional Services Onsite Manager and Rental Coordinator — 2004–2005

After starting as an intake specialist, I revamped the rental process and procedures making it easier for customers 
to rent computers, leading to many corporate interactions and being promoted to corporate liaison for the onsite 
department.
• Managed customer’s onsite needs including system sales, repairs and technical support; $2M in product and 

onsite sales
• Created customized annual plans for purchase of Apple equipment and software for individuals and small to 

large businesses
• Presented client software training seminars on Mac OS Usage, iLife, iWeb, GarageBand and Mobile Me
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Instruction

Documentation

REFERENCES

PROFESSIONAL SKILLS

Creativity

Communication

Organization

Sara Ramos 
Vice President at Mike’s Tech Shop

• Sara and I worked together at Volchok Consulting
• sara4228@yahoo.com

Kamian Allen 
Senior Director at The TASC Group

• Kamian and I worked together at Tekserve
• kamian@mac.com

LINKS

Samples

Prezumé

Management

Help Desk

Software

Hardware Repair

Server Admin

Vendor Relations

Mobile Devices

Grace Lile 
Director of Operations at Center for Constitutional Rights (CCR)

“Ricky is a super-competent IT manager and tech, and a pleasure to work with. He is a terrific project manager and 
problem-solver. He has a great attitude and approaches any problem or assignment with eagerness and creativity. I 
learned a lot from Ricky in the 4 years we worked together and recommend his work highly!.”
• Grace and I worked together at Witness
• glile@ccrjustice.org

Lessie Askew 
Associate Vice President of Human Resources at Planned Parenthood of New York City, Inc.

“Ricky has the amazing ability to be highly skilled and knowledgeable IT professional, while also being approachable 
and able to explain complex technology to all levels of staff. I was also impressed with his keen eye to strategy in 
regards to long and short term projects. I would highly recommend Ricky.”
• Lessie and I worked together at Witness
• lessie.e.askew@gmail.com

Bryan Nunez 
Program Officer - Technology and Human Rights at Open Society Foundations

“Ricky is great and one of the most detail oriented colleagues I've worked with. He doesn't just know tech, he loves it. 
He's also diligent, meticulous and a stickler for documentation. When it comes to IT support, he's got great bedside 
manner and will patiently explain technical issues.”
• Bryan and I worked together at Witness
• bryan.nunez@gmail.com
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